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Dear Sir

Response to Consultation Paper on Proposed Amendments to Existing Business Rates Appeals Regulations 

This is the IBRF response to the invitation to comment upon the abovementioned consultation document. 

Please accept my apologies that this reaches you a little beyond your final response date.

It might be helpful to briefly introduce the IBRF. It is a client and ratepayers forum, representing its members in business rates matters. It has a membership of some 30 of the major Banks and Building Societies and other concerns providing financial services in the UK and overseas.

The total annual rates bill of the membership is in excess of £450m, which equates to something in the order of 3% of the Government take on business rates.

It is very disappointing that this consultation falls so significantly short of the Governments own Code of Practice on Consultation. We understand that informal consultation has taken place with rating professionals following the announcement in October last year of key proposed policy changes. However this approach cannot be considered to be really meaningful. This is particularly so when ratepayers have not been involved.

Following your numbering our response to your specific questions are:

Consultation Question 1

Should the Appeals Regulations be amended to prevent ratepayers from being able to make duplicate proposals? Do you foresee any difficulties in this measure being introduced?

Response

We support a move to avoid unnecessary appeals. However ratepayers who for whatever reason might choose to appeal relatively late in the programme may well find themselves seeking to overturn settlements reached without full evidence. Against this prospect the proposals as drafted might encourage early blanket appeals.

The proposed amendments do not appear to take into account appeals by other interested parties which could result in duplicate appeals, for example appeals by a landlord and a tenant of the same property.

Consultation Question 2

Should the appeals Regulations be amended so that a proposal may only be made on more than one ground where the material day and the effective day are the same for each of the grounds? Do you agree that this clarifies the process/

Response

Agreed

Consultation Question 3 

Should the Appeals Regulations be amended so that most alterations will have effect from when the circumstances giving rise to them first occurred? Do you think the amendments proposed are likely to give rise to difficulties for ratepayers and billing authorities?

Response

A ratepayers material day will be the day the proposal is made and therefore any backdating can only be to the last material change. On the other hand the VO’s material day is the day of the event and he can go back through material changes. Where this action is taken by the VO for increases in assessments, the fact that the VO can go back several years to increase an assessment could cause problems for a business. Businesses require certainty to support investment and growth. We believe the VO should be subject to the same rules as the ratepayer.

Consultation Question 4

Should the Appeals Regulations be amended to require ratepayers to provide basic tenancy details when making proposals to the VOA? If you foresee difficulties with this proposal, how might these be overcome?

Response

The VO needs to use the information it receives more efficiently and target FORs properly. It should not be necessary to require ratepayers to submit rental evidence where this has already been done. In addition for ratepayers with significant portfolios it would be helpful build on the learning points from the introduction of the VORC scheme which should continue to be in place throughout the List life. 

There is potential for delay in the appeals system as a result of any validity disputes.

Consultation Question 5

Should the existing Appeals Regulations be consolidated into a new set of Regulations for 2005?

Response 

Yes. Any move which simplifies and clarifies this area would be most welcome and might assist in reducing appeal numbers.

Consultation Question 6

Should the Appeals Regulations allow notices to be submitted by electronic means and are there sufficient safeguards in the process.

Response

We welcome this proposal.

Consultation Question 7

The proposed regulations define the procedure for an appeal against the imposition of a civil penalty by the valuation officer on a ratepayer for the non return of the Notice Requesting the Supply of Information. Can you identify any additional matters that need to be included in the provisions defining the procedure for an appeal?

Response

We welcome any move to clarify the process.

Consultation Question 8

Should the existing Material Day Regulations be amended to make the material day for alterations by the VO to be the day of an event as long as this is reasonably ascertainable

Response

Yes.

Generally

Could I ask you please to consider including the IBRF in your future list of Consultees as appears under Annex C to the above Consultation Paper. We have over the recent past responded to a number of Consultation Papers covering business rates matters. The most recent being last November on the subject of NNDR Transitional Arrangements.

Yours faithfully.

Mike  Knight

IBRF Chairman

